
Welcome to the 
Redwood 
Service Center 
Council



Who are we?
● State Council Reps 
● Local Chapter 

Presidents (or designees)



Elected Officers
Ola King-Claye, chair
Kathryn Howell, vice-chair
Charlotte Svolos, secretary 
DJ Bowen , treasurer
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When do we meet?
RSCC meets 4 times per school 
year, prior to each meeting of the 
State Council of Education

Oct. 14-15
Jan. 6-7
March 3-4
May 12-13
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What is a Service Center?
Service Center Councils (SCC) 
function as a liaison between CTA 
State Council and local chapter 
affiliations with CTA. They are not 
considered a part of the 
policy-making and/or governing 
structure of the Association.
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What is our function and 
purpose?

Exchange of 
Information

Discussion of Issues

Membership 
Participation 
and 
Engagement
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Exchange of Information

A space for discussion of 
actions taken at State Council

7



Discussion of Issues

A space for forums and 
hearings on issues referred 
through the CTA governance 
structure, by Council and/or 
Board action (i.e., CTA Budget 
Hearings).
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Membership Participation 
and Engagement

A space for regional CTA 
activities, including workshops, 
elections, political activities, 
including recommendation of 
legislative candidates and 
legislative contact programs.
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Chapter Concerns
ID priorities for and evaluation of 
regional programs and service needs, 
and refer concerns from chapters to 
the CTA Governance structure.
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Service Center 
Map

https://www.cta.org/wp-content/uploads/2020/03/CTA-Service-Center-Council-Districts-Map.pdf
https://www.cta.org/wp-content/uploads/2020/03/CTA-Service-Center-Council-Districts-Map.pdf


Presidents
⊷ Meet with your state 

council rep (blended 
locals)

⊷ Get information about 
state council actions

⊷ Get information about 
NEA, CTA/ABC and other 
committee actions
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Meet with 
Local 
Presidents

State Council Reps

Gather 
Feedback

13



While some reps represent just 
one local, many are reps for 
multiple locals. Redwood SSC is 
a chance to meet with all 
presidents

Meet with Local Presidents
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Gather Feedback

Gather feedback, concerns 
and questions from locals to 
take to State Council for input 
and/or action
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Resources

https://drive.google.com/drive/u/0/folders/1hDyks49SCwF9XDIfoNIwecqVDf4IikkO

